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Abstract

Sports Clubs' Commitment to Transparency towards the Community
"A Study of Members and Beneficiaries Opinions'

Dr. Ahmed Abdelzaheer Mahmoud Farghali

The study explores whether sports clubs are institutions that enjoy
clarity and transparency in the eyes of community members. This is done
by surveying the opinions of members and beneficiaries regarding the
transparency of club administration in carrying out their duties. It also
examines whether clubs are characterized by clarity in their work and
functions, whether club administrations are open to members and
beneficiaries, and whether club administrations are characterized by
integrity and work for the public good. The opinions of 868 individuals,
including beneficiaries and members of sports clubs, were surveyed. The
results showed that: a- clubs primarily rely on personal contact to
communicate with the public. b- The club operating mechanisms and
membership mechanisms are clear to the community, while members'
rights are unclear. c- The mechanisms for electing club boards of directors
are unclear to the community. d- The clubs' financial resources are often
not publicly available. e- The clubs constitutions are not publicly available
but are easily accessible. f- The mechanisms for holding club management
accountable are insufficient. g- The sports clubs vary in providing their
services and activities according to clear and publicly available legal
frameworks. h- The club managements are not committed to addressing
public opinion. i- And clubs do not make sufficient efforts to inform the
community about the club, its activities, and services. The research
observed a state of understanding between members, beneficiaries, club
managements, and staff.
Key Words: Sports Club — Transparency — External Transparency
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