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Abstract

The Impact of Service Quality in the Zayed Charity Marathon on
Participants' Satisfaction and Behavioral Intentions

Dr. Mohamed Sayed Ahmed Zarmaba

The Zayed Charity Marathon is one of the most prominent sporting events hosted annually in
Egypt. This race is held in three countries worldwide: the United Arab Emirates, the United
States of America, and Egypt. The research aims to examine the impact of service quality on
participant satisfaction and behavioral intentions in the Zayed Charity Marathon, as well as to
explore the relationship between overall event satisfaction and participants' behavioral
intentions. The researcher adopted a descriptive methodology, selecting a random sample of
237 participants, with 89.87% being Egyptian and 10.13% from various nationalities, who
took part in the Zayed Charity Marathon held in the New Administrative Capital on
December 27, 2024. An online questionnaire was distributed to collect data from the
participants. The findings revealed that service quality significantly influences overall event
satisfaction, particularly in terms of physical environment quality, interaction quality, and
outcome quality. However, outcome quality was the only factor that directly affected
participants' behavioral intentions. Additionally, higher overall satisfaction was positively
correlated with increased attendance intentions, recommendations, encouragement,
discussions, and future participation. The study recommends enhancing service quality in the
Zayed Charity Marathon by improving the physical environment, designing exceptional
accompanying activities, optimizing start and finish points, and regularly assessing
participant satisfaction to incorporate feedback into future editions. Furthermore, the research
suggests future studies focusing on the impact of digital marketing campaigns on
participation decisions and the role of smart technology in enhancing the participant’s
experience.

Keywords: Zayed Charity Marathon — Service Quality — Participant Satisfaction —
Behavioral Intentions.
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