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Abstract
The Role of Innovative Marketing in Enhancing Customer
Loyalty for Selected Egyptian Professional

Football League Clubs
Dr. Mohamed Sayed Ahmed Zoromba
Dr. Mohamed Ahmed Sand Attia
The study aimed to identify the role of innovative marketing in enhancing customer loyalty
for selected clubs in the Egyptian Professional Football League. The significance of the
research lies in maintaining customers amidst a highly competitive environment, which is
fundamental to the marketing process for both marketing professionals and club management.
The study emphasized the use of technological tools that enable rapid adaptation to
customers' changing needs, desires, and preferences. It also highlighted the importance of
clubs identifying their strengths and opportunities to develop them, as well as addressing
weaknesses and threats and devising strategies to overcome them. Furthermore, the study
provided findings and recommendations to enhance the competitive standing of clubs, regain
their market share, and foster synergy among management and departmental staff within
sports clubs to achieve specific objectives through coordinated and integrated efforts.
The researchers adopted the descriptive approach utilizing a questionnaire, applied to a
sample of 901 members from the clubs of Mansoura, Tanta, Aswan, and Tersana. The key
findings indicated the importance of clubs understanding the products and services offered by
competitors to provide innovative offerings. Clubs also rely on modern electronic methods
for pricing their products and services and consider competitor pricing as one of their pricing
strategies. Moreover, clubs attempt to implement ideas and activities from other clubs. The
findings also revealed that customers are willing to pay higher prices for exceptional services
provided by the club.
Keywords: Innovative Marketing, Loyalty, Customers, Professional League
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