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Abstract

Measuring digital transformation in the Kingdom of Saudi Arabia
Turki Zaki Rashad Al Doubi

Digital transformation has become an indispensable necessity for all
societies keen to keep pace with the era of technology and fast life, so the study
aimed to describe the reality of digital transformation represented in identifying
the location (tool) of measuring digital transformation, and then analyzing this
reality, and coming up with a satisfactory conclusion about what it is. Digital
transformation, what are its strategies, criteria, existing and expected pros and
cons, and the necessary needs in order to implement digital transformation in
line with the Kingdom’s Vision 2030. In addition to studying the project of
applying digital transformation in the Kingdom of Saudi Arabia in general, and
the steps necessary to implement tools for measuring digital transformation in
the Kingdom In particular, as well as the analytical study of the gains of this
transformation. The survey approach and the analytical descriptive approach
were used in the study.

One of the most prominent results of the study was: that electronic risks
are among the most important digital obstacles facing digital transformation,
and that they must be taken into account and solutions must be found to
confront them, which Including the speedy establishment of the Commercial
and Electronic Transactions Law, and the creation of an executive regulation
that protects personal information. And that digital transformation has become
one of the most important modern necessities necessitated by technological
progress in the means of communication and information, and in order to
develop the quality of government institutions, it is necessary to quickly
implement digital transformation in all government agencies.

One of the most important recommendations of the study was that it
recommends an approach aimed at digital transformation for all government
agencies, raising awareness of the culture of digital transformation, and working
to issue laws and standards that are compatible with the application of digital
transformation and facilitate its spread among various agencies.

Keywords: digital transformation; Measuring Digital Transformation 2022;
Digital Government Authority.
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