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The quality of recreational sports services in hotels and tourist
villages in the Red Sea Governorate
Mr. Dr. Bilal Abdulaziz Badawy
Mr. Dr. Mohamed Said Mohamed
Master's Researcher / Islam Fathy

The research aims to identify the quality of recreational sports
services in hotels and tourist villages in the Red Sea Governorate from
the axes "tangibility, trust and reliability, responsiveness, quality
assurance of services in hotels and tourist villages, sympathy", and the
descriptive approach was used on a randomly selected sample of those
who frequent the hotels and the tourist villages in the Red Sea
Governorate. The number of the sample was (475) individuals, and (50)
individuals were used to calculate the scientific transactions of the tool
"honesty - persistence"”, and the researchers used the questionnaire to
collect data, as the researchers concluded: The external appearance of
hotels and tourist villages is characterized by aesthetic taste, All
employees in hotels and tourist villages appear at their different levels
with a distinctive and good appearance. The "cognitive - psychological -
experience - and physical” factors of customers and affecting their
interaction and integration with the available recreational sports services
are taken into consideration. Recreational sports services are provided
immediately and without delay. The available recreational services are
developed according to scientific foundations, and they recommended the
following: The necessity of focusing hotels and tourist villages on the
dimensions of quality that have a great impact on the satisfaction of the
visitors in order to satisfy the desires and needs of the visitors. The use of
information systems with accuracy, modernity and timeliness appropriate
to ensure the improvement of the quality of service. Formation of
specialized committees to listen to the suggestions of the hesitant and to
study these proposals.
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